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We’ve all seen the post in the forum that goes something like this: 

“Tried to compile my app, and it doesn’t work! Please help!” 

Or maybe it goes something like this: 

“Got errors when I tried to compile my app, and it won’t run on my device. What do I do?” 

The people who participate in the Buzztouch forum are some of the most amazing and intelligent people 

I have ever been involved with, but the only way they can help you fix your problems is if you give as 

much information as possible in your problems reports, and you provide as much debug help as 

possible. Without some basic information in the initial post, we all have to spend time asking a set of 

questions that should always be answered right from the start. I believe that the following should be 

included in every problem report you put in the forums: 

1. Buzztouch Version : v1.4 or v1.5 

2. Android, iOS or Both 

3. What version of Xcode/iOS SDK? 

4. What version of Eclipse/Android SDK? 

5. The most complete problem description you can give. More details are better than fewer 

details, and actual error messages pasted into the post are very helpful. Don’t just say it doesn’t 

work or that there are errors…tell us how it’s not working, and what the actual error messages 

are! 

6. Screen captures so we can see what’s going on are often extremely helpful. Remember the 

saying; a picture is worth a thousand words! DropBox is a great place to host images, and best of 

all it’s FREE! (use this link to sign up and I’ll get an extra 250MB of space free when you do! 

http://db.tt/TCxVvk8) 

You will be amazed and how much help you will get from your fellow forum users if you provide this 

basic information. Lots of times we can look at what you post and the answer is obvious because we’ve 

run into the same issues before ourselves. But sometimes there’s literally not enough information to 

http://db.tt/TCxVvk8


even begin to debug the problem, and it’s highly unlikely that a person will visit your post again to see if 

you’ve updated it with more info. Do it right the first time, and you’ll get your problem solved quicker! 

Now that you know what sort of information is most helpful to people in the forum, let’s take a look at 

how to set up your environment to show helpful debug info. Both Xcode and Eclipse provide some tools 

that let you know exactly what’s going on with every step of your app compiling and running. I’ll show 

you how to configure some of that now. 

Configuring Xcode For Debug Information 

Here is what a typical Xcode 4.x environment might look like: 

 

There is TONS of information here, but not all of it is really necessary for the average Buzztouch user. 

For instance…all that stuff on the right-hand side…pretty much useless. So, let’s get rid of that and add 

in some more useful screen. 



In order to get rid of everything on the right-hand side of the screen, also called Utilities, just follow this 

path: 

 

 

 

Now let’s add a Debug area:  

 

 

 

 

 



 

After all is said and done, your Xcode environment should look something like this: 

 

 

 

 

 

 

 



 

When you start to run your applications in the simulator, you should see output in the Debug area, 

noted above. You will find lots of amazingly helpful information here, as it literally tells you everything 

that is going on with an app. If you click a button in your app expecting to load a PDF, it’ll tell you why it 

didn’t. Click a link and nothing happens…look in the Debug area for more information. This area literally 

records every move that your app makes! 

 

 

 

 

 

 



Here’s a closer look at what’s in the debug area: 

 

As you can see…tons and tone of great information that can help you, or somebody in the forum, 

pinpoint the exact issue you have. Much better than just saying “My app won’t work,” don’t you agree?! 

Grab some of this info…post it…and you’ll get a resolution much quicker than without it. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Configuring Eclipse For Debug Information 

Similar to Xcode, Eclipse provides many useful options for debugging your application. Here’s what a 

typical screen might look like running Eclipse 3.7.1 (Indigo) that has the Android SDK installed in it. 

 

There’s a lot going on here, and you can add or subtract what you want by clicking on the X for a 

particular pane, or by adding views and such through the tool bar. Just click around and you’ll eventually 

get things configured the way you want them. 

 

 

 

 

 



The area at the bottom of your screen is where you’ll find most of the debug screens that will be helpful 

to you as you try and figure out what’s going on in your application. If for some reason you don’t see the 

same panes that I do, you can enable them pretty easily by going to Window…Show View and selecting 

the views that you wish to see. Here’s what that looks like: 

 

I’ve highlighted two views…Console and LogCat…as being the most useful for debugging. Let’s take a 

look at what each does. 

The Console view pretty much gives you an indication on whether your app is being loaded into the 

Android Virtual Device (AVD) you created and tied to your app. If there are problems launching the 

console, installing the app, or anything related to that, those will be logged here. Here’s an example of 

what you hope to see in the Console, because, in this case, it means your app loaded successfully and 

you’re off and running! 



 

If for some reason the AVD has a problem initializing and launching, or the app won’t install to the AVD, 

you’ll get errors logged here. 

The next place of interest is LogCat. This view logs pretty much every move made in your app. It reports 

on the existence, or non-existence of files or other resources. It tells you which files are being loaded, 

and from where. It tells you if there was an error, and what it was. If you experience a problem with 

your app, this is the first place you should look for information on what went wrong. Here’s a peek at 

what you can expect to find. 

 

As I indicated, there is tons and tons of seriously useful information here, and it can all be copied and 

pasted to the forum for review by others. I don’t think I would copy everything…that would be way to 

much! The best approach here is to do something in the AVD that isn’t working, and copy the 

information that gets logged as a result of that action. Then you can easily correlate your actions with 



particular failures. It’s absolutely worth your time to play around with LogCat and see how amazing it 

is…you’ll probably learn a lot about your app that you never knew! 

The final section I want to mention is the Problems view. This view gives you an indication of any 

Warnings or Problems that might prevent your app from compiling or running correctly. It looks pretty 

much like this: 

 

In this particular example, all we see here are Warnings, and not all Warnings are things you need to be 

concerned about, and they generally won’t prevent your app from compiling. However, if you see some 

Problems listed here, they will prevent your app from being compiled, and they need to be resolved 

before you can move on. If you experience weird app behavior, it’s probably worth a few minutes to 

look through this view. 

That pretty much sums up the basics for Eclipse! Between those three views, you should have plenty of 

great debug information to help you solve your problem, or to post to the forum so others can help. 

And that bring us to the end of this document on Problem Reporting and Basic Debug. You should have 

learned how to configure your development environment to provide you with the basic debug 

information you need when developing apps. You should also have a better understanding of what 

makes a good problem report, and how you can increase your chances of having somebody provide the 

help you’re looking for, by taking the time to provide a comprehensive and complete problem 

description. Taking a few minutes to craft a good post will reap huge benefits in the long run! 

Good luck with your app development, and may your problems be far and few in between! 

Comments? Post them in the forum or email me at MrkFleming@gmail.com.  
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