
Common Apple Errors and Solutions 

v1.0 

By GoNorthWest 

11 April 2012 

 

 Problem: Couldn’t register <appname> with the bootstrap server.  Error : unknown error code. 

This generally means that another instance of this process was already running, or is hung in the 

debugger. 

o Restart Xcode, Mac, device, or all 

o http://stackoverflow.com/questions/3375442/bootstrap-server 

 Problem: Submitting an application to iTunes, and you receive “Please make sure that you have 

set up a record for this application on iTunes connect.” 

o Go into iTunes Connect, and ensure that your application is set to “Ready to Upload 

Binary.” This occurs after you move from “Prepare to Upload” and answer a few 

questions. 

 Problem: warning: iPhone apps should include an armv6 architecture (current ARCHS = 

"armv7"). iPhone/iPod Touch: application executable is missing a required architecture. At least 

one of the following architecture(s) must be present: armv6 (-19033) 

o Add the missing architecture to your project 

o http://stackoverflow.com/questions/4198676/warning-iphone-apps-should-include-an-

armv6-architecture-even-with-build-config 

 Problem: Archived application not showing up in Organizer. 

o This is a two step process in building your application and having it moved to Organizer 

for upload to iTunes Connect: 

1. Product…Build For…Build for Archive 

2. Product…Archive 

o The second step is the one that sends your archive to Organizer. 
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 Problem:  After archiving, you receive the following error – “iPhone/iPod Touch: Icon.png: icon 

dimensions (0 x 0) don't meet the size requirements. The icon file must be 57x57 pixels, in .png 

format (-19014)” 

o According to @Aescleah, this is a problem related to OS X Lion (10.7.3) and can be 

corrected by doing the following: 

1. Download and install Application Loader from iTunes Connect 

2. Quit/Restart Xcode 

3. Do a Product…Clean, then Product…Build For…Build For Archive 

o http://stackoverflow.com/questions/9108500/warning-ipad-icon-72-png-icon-

dimensions-0-x-0 

 

Comments? Post them in the forum or email me at MrkFleming@gmail.com.  
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